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It gives me great pleasure to express that by the Grace of Almighty Allah Deltex
Courier & Cargo Service (DCS) is successfully entering in 26th years of its service. As
you know DCS was established in 1991. In the beginning, the Company experienced
lot of problems and hurdles but with constant, collective and concerted efforts over-
come the same in a short period and by now has earned a laudable place in the
courier community.

At this occasion I also feel pleasure to disclose that DCS has extended area of
its operation from domestic to global level as well.

I am proud to say further that DCS has set-up Branches/ Offices in almost all
big and small cities of the country. Management has also established recently
numerous Collection Points at different sites of Federal and Provincial Capital(s) i.e.
Islamabad/ Rawalpindi/ Federal Capital Territory, Karachi, Lahore, Faisalabad, Quetta
and Peshawar for the convenience of our valuable customers. These Collection Points
are functioning with their best professional level and ability and extending services
in most appropriate and efficient manner.

We thank ALLAH that DCS is now in a position to tackle any challenge in a
befitting manner and with the Information Technology revolution.

By the above measures, DCS would be immensely contributing towards the
socio-economic development of the country.

May Allah bless and bestow all of us more zeal and skill to boost our nation
and country in the world.

Naeem Rahman
Managing Director

MESSAGE OF THE MANAGING DIRECTOR

1

DELTEX COURIER & cARGO SERVICE



Courier service is the modern, quick and secure source of mail and shipment
handling as compared to postal means. Courier Service has become a back-bone of
the modern life particularly for the business community. The 2nd Caliph of Islam
Hazrat Umar-e-Farooq (God bless Him) was the Founder of such like services. The
best sources at that time were utilized for providing mail movement through horse
riders. Other nations of the time followed suit and gradually established postal
system in their regimes.

The present day science has further made the courier service more faster. The
business community particularly expects that mail/ Consignments reach them briskly/
overnight.

INTRODUCTION
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In Pakistan, idea of courier service was introduced some time in early 80s. The
DHL, an international courier company stepped in first for the purpose and there-
after TCS followed suit in the field. OCS, LCS and DCS were the next to find place in
the country.

The courier companies succeeded in realizing their importance in the promotion of
this business and to-day over 100, small and large, companies are operating in
Pakistan. Most of them, however, do not have adequate network and are operating
at few stations only.

According to very careful survey following 10 companies are considered to be on
the top:-

1. TCS
2. LCS
3. M&P
4. DCS
5. TNT
6. SMS
7. PDHS
8. ECL
9. AMS
10. SCS
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As the company's COO, it is my goal and my commitment to continue to
provide the exceptional courier services to our clients have come to expect. I am
fortunate to have "grown up" in this family-owned and managed business and I look
forward to the new challenges with a sense of excitement and resolve to continue,
and expand, my business vision: the duality of excellent service and keen customer
awareness.

As we move forward, we will be building on a tremendous foundation, built
upon integrity, professionalism and pride in the caliber and tenure of the people we
employ. With a history of consistent, reliable and convenient service, we've never
been stronger than we are today. That strength comes not only from our exceptional
knowledge of the areas we serve, but our strategic locations plays a critical role in
our past, present and continued success.
As we continue our quest to lead the industry in developing and bringing new
solutions and services to you, I'm very excited about the future of DCS. It is my goal
to exceed customer expectations through the continued execution of our vision and
strategy.

And as always, we thank you, our customers and partners, for your on-going
support and feedback.

Engr Muhammad M. Ghani
Chief Operating Officer
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We find ourselves to be fortunate enough to appear at 4th number amongst
the top 10 Courier Companies in the Country. DCS was incepted in January 1991 and
was got registered after six months only under the Partnership Act, 1932. The
Company was also made a (Private) Ltd in November, 2007 under Mr Shafqat Ali Ch.
as its first Chief Executive.
The Company is presently offering:-
1. Courier service;
2. Cargo service;
3. Document Collection Service;
4. Sentimental Express Service;
5. International Express Service; And
6. Special Delivery Service.

1.

1. COURIER SERVICE

As courier, DCS appears in the top 10 companies. It is rendering service of
urgent document delivery throughout Pakistan.

On this era of service, DCS also provides services of same day delivery of
consignment(s) and parcel(s) at selected/ prominent destinations like Karachi, Lahore,
Islamabad, Rawalpindi, Sialkot, Gujranwala and Multan, etc. subject to the availability
of flights and transportation. This service also includes pick-&-drop facility.

2. CARGO SERVICE

It is a department of DCS solely rendering delivery service of heavy consignments
on cheap rates as compared to courier charges. Delivery of heavy consignments from
Lahore to Karachi and Lahore to Quetta is ensured within three business days. For
all other destination all out efforts are made to deliver shipments within one day.

DELTEX COURIER & cARGO SERVICE

DELTEX COURIER & CARGO SERVICE



Under Cargo department, one exclusive delivery service of heavy and sensitive
items is also designed through Containers. It is very safe and cheap. This service is
most suitable for sensitive and heavy machinery, textile export items and medicines.
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3. DOCUMENT COLLECTION SERVICE

Realizing the difficulty of business community in collection of documents
especially “Tender Documents” from other stations against bank draft/ cash payment
as quickly as possible to enable them find maximum time to know about the terms
and submit their quotations in time, DCS extends facility of collecting and delivering
the required documentation at their door step at the earliest possible. This facility
relieves the party of all botherations and yet very economical.

To add colour and fragrance to the hard work of a courier company, DC&CS introduced
this very special service for the convenience of its patrons. One can send his nearer
and dearer any of the followings:-
1. Bouquets;
2. Sweets;
3. Fruits; And
4. Gifts.

4. SENTIMENTAL EXPRESS SERVICE (DAFFODILS EXPRESS

5. INTERNATIONAL EXPRESS SERVICE

DCS is in collaboration with renowned international courier companies as well.
It arranges delivery of Packets, parcel(s) and other shipments anywhere in the
universe on substantially lesser rates.

6. SPECIAL DELIVERY SERVICE

DCS offers special delivery service of documents and parcels to its patrons
who wish to send their packets etc on specified time.
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Transpiration in to-day’s fast life is very essential. DC&CS has almost 100
vehicles including containers, trucks, Mazda(s) and Pick-ups for the purpose.

TRANSPORTATION

Work Forces are considered backbone of every Set-up/ organization. DCS has
a crew of over 1000 employees for field work as well as 200 staff members for
ministerial services.

WORK FORCES
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NETWORK STATION
DELTEX COURIER & CARGO SERVICE
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CLIENTS LIST
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